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Alameda Health System (AHS) announced that its skilled nursing facilities have earned the 

highest rating of five-stars from the Centers for Medicare and Medicaid 

Services (CMS). According to CMS, the top 10 percent of all nursing facilities evaluated in the 

state receive the five-star rating. 

All four skilled nursing facilities received this distinction. They are Alameda Hospital at Waters 

Edge, Alameda Hospital at South Shore, Alameda Hospital’s Sub-Acute Care Program (which 

are all under one license and evaluated as one unit by the CMS), and Fairmont Hospital. 

Facilities with a five-star rating are considered to have above average quality of care. 

The CMS publishes the rankings of all Medicare- and Medicaid-certified skilled nursing 

facilities on its Nursing Home Compare website, which allows consumers, families and 

caregivers to compare facilities and decide which nursing home will most fit their needs. 

Star ratings are based on the skilled nursing facility’s health inspections from the last three years, 

staffing levels, and quality measures. The individual scores are combined to determine the 

overall rating. 

Quality measures at the skilled nursing facilities were reduced to below (lower percentages are 

better) state and federal measurements in the following areas: 

• Patient falls causing injury 

• Pressure ulcers in short-stay residents 

• Urinary tract infections 

• Unhealthy weight loss 

• Symptoms of depression 

• Use of anti-psychotic medications in long-stay residents 

https://www.cms.gov/
https://www.cms.gov/
http://www.fairmontahs.org/
https://www.medicare.gov/nursinghomecompare/About/What-Is-NHC.html


None of this would have been achieved without our dedicated and hard-working staff. We extend 

a big thank you to the teams of each location who focused on improving our quality 

measures/indicators in order to provide the highest level of care possible to our residents. 

We would also like to 

give a huge shout out to 

the following individuals 

who have consistently 

gone above-and-beyond 

when it comes to the care 

of our patients. 

Kristine Louie She 

provides exceptional 

care, is very helpful, hardworking, puts in extra hours to help out and ensures that everything is 

running smoothing. She also takes residents to Highland Hospital for their various appointments, 

including bringing specimens and picking up medications. 

Biljana Kukuruzovic LVN. She is extremely dedicated, always willing to help when asked, is 

very respectful and courteous, and always has a great attitude. 

Bojana Budisavljevic LVN. She is proactive, and helps with answering call lights as well as 

providing excellent documentation. 

Carlette Johnson CNA. Always has a positive attitude and often receives praise about quality of 

care from some of the “tough” residents. 

Danielle Scott CNA. Danielle often gets the toughest residents on the “pick-up” list and never 

complains. It is evident that she truly cares about the residents. 

Edward Simeon CNA. Very caring, accommodating, pleasant with all residents, goes above and 

beyond his duties, and is loved by residents. 

Elsa Villegas RN. Has been with Alameda Hospital for 35 years. She consistently advocates for 

our residents to ensure we are delivering safe, high quality care. She is a stand out leader on our 

NOC shift and an advocate for our residents. 



Erna Trinidad RN. Consistently leads the unit with a calm and confident demeanor. The staff 

appreciate her so much because she never hesitates to help them as needed. She will take a CNA 

assignment if necessary, and her ability to manage our more difficult patients helps to keep 

things under control. She even makes it look easy. 

Joanne Borromeo RN. Has worked with Alameda Hospital for over 11 years and was our 

employee of the month in October 2015. She did a wonderful job as our Staff Development 

Specialist and has taken that experience back to the floor on AM shift, proving herself time and 

again as a very knowledgeable part of our care team. All this while still somehow finding time to 

work on her MSN. 

Jonard Espinosa Cook. Always extremely dependable and steps in when need. A natural leader, 

he performed as acting Dietary Manager when we didn’t have one. 

Jose Rojas CNA. Voluntarily picks up more residents to lessen the load of others. 

Josie Bacuyani Activities Assistant. Always does her best to ensure residents are never left 

unattended and are always included in activities 

Maira Cedula CNA. Never complains about her assignment and is always willing to help. 

Maricon Arca CNA. Works extremely well with the residents with difficult behaviors. 

Marilyn Moll RN. Has worked with Alameda Hospital for over 15 years. She is a previous 

winner of the Alameda Hospital Nightingale award for nursing and was the subacute employee 

of the month in January 2015.  Marilyn stands out as a leader on the PM shift, is very detail 

oriented in her care delivery and works closely with families to ensure understanding. 

Milena Milenkovic OT. Donates clothing to residents and often spends longer than the allotted 

amount of time with patients giving therapy. 

Ram Castillano CNA. Is always willing to help. He answers call lights even when residents 

aren’t assigned to him, and he always makes helpful contributions to our Safety and Infection 

Control meetings. 

Ramiro Castillano CNA. One of the few male CNAs he helps to turn and reposition heavier 

residents. He also helps in other areas, such as fixing a bed, when resources where tight. 



Raymond Hong PT. Always willing to help with translation in addition to his regular job duties. 

Has established rapport with most of the Cantonese speaking residents as well as their family 

members. 

Rosario Lomibao RN. Always responds promptly to the needs of her residents. 

Rose Andal RN. She consistently receives accolades from the patients who share that she goes 

above and beyond their expectations for their care. The team of CNA and LVNs also feel that 

she is very supportive of their work. 

Rowena Huyen CNA. Has been with Alameda Hospital for over 25 years. She is a very 

hardworking CNA on AM shift for subacute as well as Short Stay Surgery. She is a certified 

translator in Vietnamese and helps out throughout the hospital to ensure that our residents and 

patients receive the best care. She has a pleasant personality and is well-liked by residents and 

staff. 
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